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Terms Of Use

Welcome to our dental website! We are glad to have you here, and we hope that you find the
information provided on our site helpful and informative. Please take the time to read through
our terms of use carefully. By accessing and using our site, you agree to be bound by these
terms.

Informational Purposes Only: The information provided on this site is for informational
purposes only and should not be taken as dental advice. We do not guarantee the accuracy or
completeness of any information on this site, and we are not liable for any damages that may
result from the use of this information.

No Dentist-Patient Relationship: Accessing or using this site does not create a dentist-patient
relationship between you and our dentists or staff.

No Endorsement: We do not endorse any specific product, treatment, or procedure mentioned
on this site. Any opinions expressed on this site are those of the individual authors and not
necessarily those of our dental practice.

Use of Content: The content on this site, including text, images, and videos, is the property of
our dental practice and is protected by copyright laws. You may not copy, reproduce, distribute,
or display any content on this site without our prior written permission.

User Conduct: You agree to use our site for lawful purposes only. You may not use our site to
transmit any content that is unlawful, harmful, threatening, abusive, harassing, defamatory,
vulgar, obscene, invasive of another's privacy, hateful, or racially, ethnically, or otherwise
objectionable.



Links to Other Websites: Our site may contain links to other websites that are not owned or
operated by our dental practice. We are not responsible for the content or privacy practices of
these websites and encourage you to read their terms of use and privacy policies.

Disclaimer of Warranties: We do not warrant that our site will be error-free, uninterrupted, or
free of viruses or other harmful components. We make no representations or warranties of any
kind, express or implied, as to the operation of our site or the information, content, materials,
or products included on our site.

Limitation of Liability: We are not liable for any damages arising from the use of our site,
including but not limited to direct, indirect, incidental, punitive, and consequential damages.

Changes to Terms of Use: We reserve the right to modify these terms of use at any time. Your
continued use of our site following any changes to these terms constitutes your acceptance of
the new terms.

Governing Law: These terms of use are governed by and construed in accordance with the laws
of the United Kingdom. Any disputes arising from these terms of use or your use of our site
shall be resolved exclusively in the courts of the United Kingdom.

If you have any questions or concerns about these terms of use, please email us at
info@fouroaksdental.co.uk

Complaints Procedure:

At Four Oaks Dental patient care is our top priority - if you would like to raise a complaint
please follow the steps below:

The first step is to speak to our dental team directly. Explain your complaint to us and we will
try to resolve the issue informally. Most complaints can be resolved at this stage.


mailto:info@fouroaksdental.co.uk

Formal complaint: If you are unable to resolve the issue informally, you can make a formal
complaint at to our practice or by emailing us at info@fouroaksdental.co.uk

If you cannot resole your complaint with the practice then as a final step you can contact the
General Dental Council (GDC): If you are still not satisfied with the response from the practice
or the NHS, you can contact the GDC. They are the regulatory body for dentistry in the UK and
can investigate complaints about dental professionals. You can contact the GDC by email at
information@gdc-uk.org.

If you require any further information regarding our complaints procedure please contact our
dental team at info@fouroaksdental.co.uk



